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Dear Child Care Professionals of Georgia:

| always learn a lot when | have the opportunity to talk with child care providers
directly, so I’'m getting excited about DECAL’s upcoming road shows. | know you
have received an invitation to the events in Tifton, Cartersville, Morrow, and
Statesboro. If you haven’t already, you can register on the DECAL website.

kel

We’re hosting these road shows to bolster our connections with child care owners and directors.
We have some updated information to present, and we also want to hear from you. Following an
opening plenary session, we will offer breakout sessions and an exhibit hall with all of DECAL’s
programs represented. You may discover programs and supports you didn’t know about, and there
will be experts on hand to answer your toughest questions.

| also want to give you a heads up about an early care and learning needs assessment, part of which
coincides with the road shows. Child Trends, one of our research partners, is conducting the needs
assessment on our behalf. This project will inform planning for our 2028-2030 Child Care
Development Fund (CCDF) state plan. These are the key elements of the needs assessment:

e A survey of licensed child care providers. If you are a licensed provider, you should have
already received a link to the survey from Georgia Needs Assessment via email and text. Please
check your inbox. Respond as soon as you can but no later than October 30. It’s important for
researchers to hear from as many of you as possible. More data gives us a better picture of your
needs. If you haven’t received your survey link, please reach out to
GANeedsAssess@childtrends.org.

e An interactive feedback session at the road shows. Child Trends will facilitate a breakout
session called, “Help Shape the Road Ahead: Share Your Challenges and Ideas.” This is an
opportunity for you to share your insights about challenges facing child care and your ideas for
addressing these challenges.

¢ Evening focus groups for early learning teachers and families. We’re still discussing the best
way to reach teachers and families, and we will likely ask for your help with outreach. Please
stay tuned for more on this.

Understanding your needs, the needs of your teachers, and the needs of families who entrust their
children to your care is central to the CCDF planning process. | encourage you to complete the
survey, come to a road show, and participate in Child Trends’ feedback session. Anything you share
with Child Trends will be held in confidence by Child Trends. DECAL leadership will receive only
aggregated data and analysis. We’ll have a draft of our 2028-2030 CCDF state plan ready for public
comment early next year.

| look forward to meeting you at the road shows!
Sincerely,

Pt —

Bentley Ponder
Deputy Commissioner for Quality Innovations & Partnerships
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Helps Families Find Quality Child Care and Access Services

DECAL recently celebrated the one-year anniversary of the Quality Rated (QR) Family
Support Call Center that operates the toll-free 1-877-ALL-GA-KIDS phone line. The Call
Center team has received over 5,600 calls and provided child care referrals to more than
5,000 Georgia families since it launched in July 2025.

DECAL created the QR Family Support Call Center to make it easy for Georgia families to
find quality child care and utilize the many resources DECAL has developed for them. The
Call Center team can help families who speak English, Spanish, Korean, and many other
languages in these ways:

e They will search DECAL’s database of Georgia child care, after-school, and summer
camp providers and send families information on the ones that match their
geographical, financial, and other preferences.

e |f families have questions or need help enrolling their children, the Call Center team can
contact providers and get answers or assistance.

e The team can connect families to other DECAL programs and services they need.

Please encourage families with children ages birth to 5 and school age to contact the QR
Family Support Call Center for help finding care by calling 1-877-ALL-GA-KIDS (1-877-255-
4254) Monday-Friday, 8:00 a.m.-5:00 p.m., except state holidays. At other times, families
can email the Call Center team at findgrcare@decal.ga.gov or request the team's help
through the DECAL FAST online family resource hub. With so many points of contact, we
hope even more families will utilize the QR Family Support Call Center’s services.

Introducing the Quality Rated Family Support Call Center

The new service from the Georgia Department of Early Care & Learning (DECAL)
that puts access to Quality Rated Child Care and other DECAL services at your fingertips

ENHANCED SERVICES
PROVIDED BY DECAL SPECIALISTS
Child Care Searches & Referrals
Enroliment Help
DECAL Program Information & Access
Assistance in Multiple Languages

IT°'S EASY TO CONTACT US!
1-877-ALL-GA-KIDS (877-255-4254)

Q

QUALITY"

\i\\ Monday — Friday 8 a.m. — 5 p.m. R AT E D
(Leave Us A Message After Hours)
=) findgrcare@decal.ga.gov
— - e FAMILY SUPPORT CALL CENTER
O Visit www.qualityrated.org

& request personalized help



mailto:findqrcare@decal.ga.gov
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Help Your Program THRIVE with FREE Trainings in
DECAL’s Thriving Child Care Business Academy

Starting in October, child care owners and administrators can get FREE training to help
them manage their businesses better and earn credit hours and stipends while doing it!
DECALs Thriving Child Care Business Academy webinars, small study groups, and one-on-
one coaching sessions cover topics such as financial planning; recruiting and retaining
staff; marketing; leadership; using technology; and taxes. The trainings give owners and
administrators the skills they need to strengthen their businesses financially and help their
programs thrive.

The Academy offers dozens of live, online trainings, free of charge. They are taught by
certified coaches from Civitas Strategies and UGA Small Business Development Center
(UGA SBDC) who understand the child care business. Providers who complete the
webinars will get state-approved training hours. Owners and administrators who complete
a study group will receive training hours, plus a stipend. Providers who prefer to learn at
their own pace, on their own schedule can download PDFs and recorded webinars and
videos in English and Spanish on more than 80 business topics from the Academy website.
Coaches are also available for free, 30-minute one-on-one sessions to help with business
problems. There are no credit hours or stipends for recorded trainings or the coaching
sessions.

Over the past three years, hundreds of Georgia child care owners have improved their
business skills through the free Thriving Child Care Business Academy trainings. Here’s

what they say: “

“It is so hard to find quality training
that would meet the needs of an
“If you are inG eorgia and run administrator. Thls: was THE BEST class

that I’'ve taken in about 5 years.”

a child care business, do this!”

“l enjoyed
learning
with fellow

) “l was going to start looking for a second job just to I
‘ ‘ stay afloat. Now, with the new information we
discussed I feel like | may be able to change some ’ ’
I things up and figure it out.”

child care
business owners.”

Please share this information about the Academy with the providers you know. Tell them
how easy it is to start thriving! Just use the QR codes below to get more information and to
register for training and coaching. Or, email afoskey@georgiasbdc.org for trainings from

UGA SBDC, and gacoaching@civstrat.com for trainings from Civitas Strategies.

Continued on page 4


mailto:afoskey@georgiasbdc.org
mailto:gacoaching@civstrat.com
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QUALITY" Congratulations to Central East Georgia's

5&2&3 Recent Quality Rated Programs

Cathy's Daycare Learning Center #2 y @4 Scottdale Early Learning at Midway Woods
KinderCare Learning Center #408 * K Reeve's Daycare

Childcare Netwark #232 Y4+ | Peachtree Prep

Ekwy Love X Little Scholars Learning Academy

Little Lamb's Day Care Center w STAR Community UMC School

Voices of Faith Christian Daycare |l b KinderCare Learning Center #404

Ellana Shelley Daniels Kids Playhouse Learning Center

Teach "O" Rea Preparatory School Kings & Queen Christian Academy

Universal Child Care and Learning Center 77 | O'Reilly Early Learning Center

Brookhaven Christian CDC b Lateisha L. Williams

SAGE Prep - Guardian Angel Learning Center

AppleTree Prep Loganville w Childcare of Excellence

Rehaboth Preschool Hortense G. Pledger

Cricket's Learning Center The Frazer Center

Intentionally Great Learning Center w Ms. Pam'’s Precious Angels Family Childcare Center 2
R&L Mini Miracles Childcare Learning Center X World Of Hope Child Care Learning Center, A
Decatur Adventist Learning Center Corporation " KinderCare Learning Center (Chamblee Dunwoody #214)
Oak Grove United Methodist Church Christian School k5

Ratings from 6/26/26 - 9/30/26

Help Your Child Care Business THRIVE!!!

DECALSs Thriving Child Care Business Academy is an online platform offering
free iness i d : urces speci 5
for owners and administrators of Georgia child care learni

LOTS OF TRAINING OPTIONS

» 30+ Live Webinars on Basic Business Topics

* 12 Small Group Topics for In-Depth Study

* 30-Minute 1-On-1 Business Coaching Sessions

» 88 Bilingual Self-Study Guides and Videos Available On Demand

LOTS OF WAYS TO START

EXPLORE THE WEBSITE USE THE EMAIL REGISTER FOR
WWW.DECAL.GA.GOV/ THRIVING GETTING STARTED GUIDE GACOACHINGRCIVSTRAT.COM TRAINING & COACHING

STATE-APPROVED TRAINING HOURS AWARDED FOR LIVE WEBINARS
TRAINING HOURS AND STIPENDS AWARDED FOR SMALL STuDY GROUPS
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L o o K o U T LET YOUR VOICE BE HEARD!
DECAL wants to hear directly from you about

your experiences, the challenges you are facing,
—_— EDI;H‘:I‘E(‘??DEUMRA{#AY —_— and the supports that would help your program
succeed.

DECAL has partnered with Child Trends to conduct a This survey is an important opportunity to make

statewide survey of all licensed child care providers. your voice heard. Your perspective will help us
better understand the realities providers face and

This survey is completely voluntary, but all that identify ways to strengthen support for child care
participate will receive a gift card as a thank you! programs across Georgia.

research@decal.ga.gov

Staff out unexpectedly?
We!y@gaf af_—go/wfm,/

(&) No middleman

$) No placement fees
@ You stay in control
of hiring

Find substitutes here:



https://gapds.decal.ga.gov/microcredential/SubstituteTeacherSearch
mailto:research@decal.ga.gov
mailto:GANeedsAssess@childtrends.org
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AT A GLANCE
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Subscribe to #DECALDownload Wherever Receive updates on all DECAL Workforce
you stream podcasts. Initiatives.

DECAL FAST

Family Access to Services & Tools
DECAL has launched a new family portal called DECAL FAST: Family Access to
Services & Tools to support Georgia’s families looking for child care or early learning
resources.
This new portal offers families a more intuitive experience, making it easier for them
to find information and connect with early care and education services, tools, and

resources.
DECAL FAST is accessible through families.decal.ga.gov and through the Families
and Find Quality Rated links on the DECAL website, www.decal.ga.gov.

IMPORTANT NUMBERS, WEBSITES AND EMAILS

CAPS Provider Relations 833- Leap Early Learning Partners

4GACAPS (442-2277)
CAPSProviderSupport@decal.ga.gov
decal.ga.gov

BFTS Child Care Services

706-922-7182
LeapCCRR@augusta.edu

leapccrr.org

Poison Control Center

404-657-5562 800-222-1222

:clllr?cljt r%usro\lljvreclzssltc()antg Don’t get our Follow us on Visit our Training

variety of emails? Facebook & Calendar to see our
i i Instagram! current training
;r:(?ﬁﬁt&ntt;gﬂcesr You can add your You can also send calendar and how
bsites that email at any time us suggestions for ~ to contact us if you
Whe[ i at tCr?n (persoqal and/or things you would don’t see what you
€. S IPPOrt the business). like to see posted. need.

work you do.

Hours of Operation: Monday - Friday, 8:30 a.m. - 5:00 p.m. A full list of closure

dates can be found here on the Augusta University website.

;’fldEﬂ{rfua;; with funds from the federal Child Care & Development Fund.

BRIGHT FROM THE START

(-5? Georgia Dept \\o 510 fnded by Bright from the Start: Department of Early Care & Learning


https://families.decal.ga.gov/
https://families.decal.ga.gov/
https://families.decal.ga.gov/
https://www.decal.ga.gov/
mailto:CAPSProviderSupport@decal.ga.gov
http://decal.ga.gov/
mailto:LeapCCRR@augusta.edu
http://leapccrr.org/
https://www.augusta.edu/hr/campusscheduledholidays.php
http://www.leapccrr.org/
https://leapccrr.org/contact/
https://leapccrr.org/contact/
https://www.facebook.com/LeapEarlyLearningPartners/
https://www.instagram.com/leapearlylearning/
https://www.instagram.com/leapearlylearning/
https://leapccrr.org/training-calendar/
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